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Abstract 

In Latin America, the now-venerable expression “the end of television” itself looks old, tired, and flawed: markets, cul-
tures, politics, and policies alike find television more alive than ever, albeit in its usual state of technological, institu-
tional, and textual flux. Advertising investment in TV continues to increase, governments still use television to promote 
generalized propaganda as well as their daily agendas, football on screen remains wildly popular, and fiction programs, 
most notably telenovelas, dominate prime time and draw large audiences aged between 25 and 60. While younger 
viewers watch television on a wider variety of screens and technologies, and do so at differing times, the discourse of 
TV remains an important referent in their audiovisual experiences. In addition, across age groups, divides persist be-
tween a minority with routine high-quality access to the digital world of technology and information and a majority 
without alternatives to the traditional audiovisual sphere, for whom cell phones, for instance, are at most devices for 
communicating with friends and family members. We cannot predict the future of TV in Latin America—but we can say 
with confidence that the claims for its demise are overstated. Television remains the principal cultural game in town. 
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1. Introduction 

Latin America is both the most and least postcolonial 
region in the world. It is the most postcolonial because 
it held that status prior to most of Asia and Africa. And 
it is the least postcolonial, because it remains dominat-
ed by the two languages of its former masters and is in-
terdependent with the “other” America. As the former 
dictator/modernizer, Porfirio Díaz put it, “Pobre de 

México, tan lejos de Dios y tan cerca de los Estados 
Unidos” [“Poor Mexico, so far from God and so close to 
the United States”].1 

Contested origin myths like that one are typical of 
the interplay of truth claims in and about Latin America, 

                                                           
1 That’s the standard nostrum (quoted in The Economist, 
2009). Another version attributes the expression to the public 
intellectual and porfirista Nemesio García Naranjo (González 
Gamio, 2013). 
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where imagination, history, spirituality, and science have 
had rough-and-tumble interactions for centuries, and 
contradiction is a way of ironized life. The notion of real-

ismo mágico (magical realism) is widely associated with 
Latin American art and literature. A complex, at least 
paradoxical blend of scientific observation and utopian 
hope, of imaginative anthropomorphism and description 
of the natural world, of Western Enlightenment preoc-
cupations countered by indigenous cosmology, realismo 

mágico incarnates the coeval and coterminous spread of 
tradition and modernity; and as we propose here, it 
permeates the interchange between TV fiction and au-
diences. This matches the continent’s official and ver-
nacular ideologies of mestizaje, or mixedness. 

Mestizaje stands testimony to a shared history of 
invasion, sexual violence, and slavery that goes back 
many hundreds of years. As native–American, Europe-
an, and African genes merged, so too did their cultures, 
simultaneously forging new ways of being and sustain-
ing more than traces of older forms. This is no blanket 
description of a successfully inclusive and popular mul-
ticulturalism—all sides may at times embrace and at 
others curse the concept. For instance, indigenous Ar-
gentines are a small minority, many African–descended 
peoples, notably in Brazil and Colombia, are excluded 
or exclude themselves from the norm and suffer ex-
treme privation that articulates race to class, and hun-
dreds of indigenous languages persist in everyday use 
by native peoples who frequently define themselves 
beyond mestizaje. 

But the term is applied in everyday talk by most Lat-
in Americans in most countries. And realismo mágico 
offers a metaphorized mestizaje contact story in which 
European and creolized elites encounter native peo-
ples, flora, and fauna. Each leaves their mark on the 
other, albeit in a frequently tragic and unfulfilling way 
that is characterized by domination and inequality. 

The dual concepts of realismo mágico and mesti-

zaje help explain the complex history of development 
and modernity in countries that were imperial posses-
sions for much longer than the rest of the modern 
world—and gained their independence much earlier. 
The Latin American experience is distinctly different 
both from colonized zones that remained largely intact 
genetically and culturally during European colonialism 
(say, Indonesia and India) and those that saw the 
overwhelming, ongoing demographic dominance of 
white settlers (Aotearoa and the US, for example). This 
also helps explain the mixture of wonderment and cyn-
icism, of critique and embrace, that colors Latin Ameri-
can attitudes to “the new” and its provenance in the 
Global North. The continent is both of that world and 
of the Global South, both Western and not, both de-
veloped and not, as we shall see with reference to its 
experience of the online world.2 

                                                           
2 Beyond market differences between blocs such as Mercosur 

To examine the region, we’ll traverse very varied ter-
rain: questions of convergence; the specifically Latin 
American re-invention of television; what we are calling, 
after literature, the particular solitude of the region; and 
the probable future. To do so, we’ll draw on research 
from a variety of traditions, such as ethnography, textual 
analysis, political economy, public policy, and media 
studies. And we’ll start with two provocations. 

First, Latin American TV draws upon, produces, and 
disseminates discourses of the nation, including propa-
ganda, that help set the daily agenda for citizens. This is 
possible because of two factors: agreements and pacts, 
not always explicit, that exist between capital, state, and 
television impresarios in the region (Hernández & Oroz-
co, 2007) and the fact that free TV in Latin America is 
almost omnipresent—akin to Coca-Cola—and like Coke, 
is more prevalent than potable water. 

Second, television is big business. Commercial TV 
was long the media outlet with the biggest returns, a 
situation that only changed with the monumental suc-
cess of Apple, Google, Facebook, and Amazon 
(Sánchez-Ruiz, 2012). But that has not spelt the end of 
television’s dominance—rather, it marks a moment of 
transmogrification. 

2. Convergence? With the Switch to Digital, Television 

Bursts Out on Many Screens 

In 1940s sociology and 1960s economics, convergence 
referred to capitalist societies becoming more centrally 
planned, even as state-socialist ones grew more capi-
talist (Galbraith, 1967). In 1980s communications, con-
vergence explained the processes whereby people and 
institutions share expressions and issues (Bormann, 
1985). Links can be forged today between these insti-
tutional and symbolic approaches, tying the general to 
the specific and applied to the media. Néstor García 
Canclini argues that: 

“The fusion of multimedia and concentrated media 
ownership in cultural production correlate[s] with 
changes in cultural consumption. Therefore macro 
sociological approaches, which seek to understand 
the integration of radio, television, music, news, 
books, and the internet in the fusion of multimedia 

                                                                                           
and the Tratado de Libre Comercio de América del Norte, and 
particular combinations of minorities and majority cultures 
within countries, most scholars specializing on Latin American 
cultural and sociopolitical issues use the whole continent as a 
reference (e.g. Sinclair, 1999; Sinclair & Straubhaar, 2013; Sin-
clair & Wilken, 2007) as does the field of area studies 
(https://lasa.international.pitt.edu/eng). Of course, the US is a 
large and wealthy Spanish-language TV market, but it operates 
under very different regulatory regimes and patterns of own-
ership and control from its southern neighbors, lacks both the 
prevailing ideologies on which we draw, and is mostly an Eng-
lish-language nation. 
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and business, also need an anthropological gaze, a 
more qualitative perspective, to comprehend how 
modes of access, cultural goods, and forms of com-
munication are being reorganized.” (2008, p. 390) 

Prevailing sociopolitical and cultural contexts simulta-
neously influence and are changed by communications 
media. Technological innovation typically derives from 
prevailing “social relations and cultural forms” that 
condition the “selection, investment and develop-
ment” of the media (Williams, 1989). Then the rela-
tionship becomes reciprocal. The latest reorganization 
takes a multitude of forms. It urges us not to proclaim 
an end to TV, but one more transmogrification of a 
medium that has been the major audiovisual enter-
tainment industry and source of information in the re-
gion during the last six decades. 

Latin Americans watch more television than ever 
before. With the spread of diverse options in the re-
gion for watching TV and video in the emerging digital 
era, dating from about 2010, what we might call the 
televisual world of Latin América is expanding, not con-
tracting, as audiences experience different screens and 
audiovisual possibilities. For example, the average Pe-
ruvian spends nine hours a day in front of various 
screens enjoying a variety of formats. In Brazil, the fig-
ure is eight hours, and seven in Mexico (Milward-
Brown, 2014). That’s a third of one’s life. 

Of course, quantity is not the only significant factor. 
In qualitative terms, viewers mix several televisual op-
tions: established genres, such as telenovelas and dra-
matic series; professional and amateur videos; sports, 
most notably football; and films that may be either in-
dustrial or artisanal (Smith, 2014). For research rea-
sons, these texts are often separated by genres and 
platforms, but if they are to be understood holistically 
as contemporary audience televidencia (a bundle of 
televisual practices) it is crucial to comprehend the way 
people watch screens on a continuum and as a social 
and televisual practice, in accordance with García Can-
clini’s proposals. So “televisual melodrama [the world 
of the telenovela in this case] is not only a site where 
the tensions among the national, the local, and the 
global are articulated and made manifest, it is also a 
communicative bridge that links viewers across nation-
al, expanded regional, and global realms of transmis-
sion and reception, working to shape new cultural and 
intercultural communities” (Benamou, 2009, p. 152). 

Televidencia has several implications for daily life in 
terms of activity, emotion, and the historic compadrazgo 
(the ongoing, family–like relationship) between TV and 
its audiences (Orozco, 2014b). Viewers derive a variety 
of messages and norms from TV about paternal and 
pedagogic roles in ways that affect everything from the 
organization of daily domesticity to behavior in school. 

Televidencia also establishes a complicity between 
“la oralidad que perdura como experiencia cultural 

primaria de las mayorías, y la visualidad tecnológica, 
esa forma de ‘oralidad secundaria’ que tejen y 
organizan las gramáticas tecnoperceptivas de la radio, 
el cine, el video y la televisión” [oral communication 
that dominates the quotidian, as part of growing up, 
and a secondary oral communication, which derives 
from listening and watching radio, film, video, and 
television] (Martín-Barbero & Rey, 1999, p. 34).  

In Latin America, as in many other places, distinc-
tions between the use of a variety of screen and types 
of service (free, subscription, broadcast, video on de-
mand, computers, smart TVs, and other digital devices) 
are not hard and fast. Rather, there is a flow across the 
categories, with differences established as social prac-
tices rather than technological essences (Verón, 2009). 
The latest data also confirm that Latin Americans 
watch TV in this broad sense with others—that the 
norm is collective viewing, across genres and media, 
due in part to the need to share resources in a zone 
where wealth is so unevenly skewed (ComScore, 2015). 
This adds to the cultural embeddedness of the medium 
and its orality. 

Of Latin America’s six hundred million people, ap-
proximately half have encountered the internet, with 
growth of over 1,700% between 2000 and 2015. That 
puts the region just ahead of the Arab world and the 
global average, and well beyond the percentage of 
people who have experienced connection in Asia or Af-
rica (http://www.internetworldstats.com/stats10.htm; 
http://www.internetworldstats.com/stats.htm). 

But such numbers can be misleading: being on line 
at some point in one’s life or in a given year is entirely 
different from enjoying broadband on a daily basis, and 
there is dramatic variation across nations within the 
region. 

Mexico, the biggest and most influential Spanish–
speaking country, boasts 45 million internet users, or 
38% of the population, and Chile leads the region with 
61%; but just 27% of Paraguayans and 20% of Salva-
dorans and Hondurans have access (Alvarez, 2014). The 
Comisión Económica para América Latina [Economic 
Commission for Latin America] (2015) indicates that 
the proportion of Latin Americans with regular access 
to broadband more than doubled between 2006 and 
2013, from 20.7% to 46.7%. This compares with the 
Organisation for Economic Co-Operation and Develop-
ment average of 79% (only Mexico and Chile from the 
region qualify as members of this club of wealthy de-
mocracies). In addition, the quality of broadband in Latin 
America by contrast with, for instance, Sweden and Ja-
pan, is poor, which diminishes citizens’ capacity to 
download and stream at high bandwidth. There are ob-
vious implications for replacing TV as a distribution sys-
tem (Organisation for Economic Co-Operation and De-
velopment, 2012). And while the use of smartphones 
has exploded over the last five years, they are rarely 
connected to high-quality bandwidth—to 3G, let alone 
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5G (Mediatelecom, 2015; MilwardBrown, 2014). 
There are also major disparities in pricing within the 

region. One megabit a second in Mexico costs US$9, or 
1% of average monthly income; in Bolivia, it is US$63, 
or 31%. And access is structured unequally in terms of 
race, occupation, and region: indigenous people repre-
sent a third of rural workers in Latin America, and in 
some countries, over half are essentially disconnected. 
The digital divide between indigenous people and the 
rest of the population in Mexico is 0.3, in Panama 0.7, 
and Venezuela 0.6 (Bianchi, 2015). Hence the complex-
ity of a notion such as mestizaje for explaining televi-
sion: it both highlights and obscures the way that ideas 
of racial and cultural mixture are badges of pride, but 
inequality is still determined by racial and cultural dif-
ference. The extraordinary irony of mestizaje is cap-
tured in realismo mágico, as we shall see subsequently 
in discussions of regional history and telenovelas. 

Unlike phones, tablets, or laptops, large screens in 
homes generally have defined locations—but not as 
per the TV sets of old, which were akin to furniture. 
The new screens, as in other countries, tend to be on 
walls, more like artworks than chairs and tables, albeit 
still located to facilitate joint family viewing, a collec-
tive experience. And beyond the domestic sphere, 
large televisions are prominent in public spaces, such 
as malls, bars, restaurants, metro stations in major cit-
ies, and even markets, in recognition that they are part 
of bringing people together peacefully in the region’s 
mega-cities such as Buenos Aires and Mexico City (Re-
poll, 2014). This is of course not so much the case in 
extremely poor countries or in the rural and jungle ar-
eas that take up much of the continent, nor among the 
millions of impoverished Latin Americans who essen-
tially live outside consumer norms. 

With that caveat in mind, Latin Americans who can 
afford them clearly time their purchases of the latest 
audiovisual technologies to coincide with the four-
yearly World Cup of men’s football (Notimex, 2012). 
They show great passion for watching football and oth-
er sports on big screens and other collective sites be-
yond the domestic sphere, as per the classic US sports 
bar (García, 2010; McCarthy, 1995; Wenner, 1998). The 
option of going out to enjoy a football match or base-
ball game on a big screen evokes the same commit-
ment and pleasure as being at the cinema to watch a 
movie, and it’s a dominant mode of consuming screen 
sports in the region. Apart from in Argentina, where 
80% of the population has subscription TV, most other 
countries don’t have access to this kind of television in 
domestic spheres (ComScore, 2015).  

Argentina is also distinct because during the Kirch-
ner political dynasty of 2000–2015, the state assumed 
responsibility for televising football, and broadcast it 
on free-to-air TV (Mariotto, 2015). Elsewhere, football 
coverage has increasingly become a profit–making do-
main reserved for pay TV. The Mexican case exempli-

fies the norm. Televisa and América Movil are con-
glomerates that offer “triple play” services to custom-
ers, with matches available live and simultaneously on 
TV, the internet, and smartphones. They have effective 
duopolistic control of both cable and satellite television. 
So Mexicans who want to enjoy football can only do so 
under certain specific conditions that oblige them to pay 
monthly rates to these corporations. As football is the 
most popular sport on TV in Latin America, and the vast 
majority of the public cannot afford to watch it at home, 
they are forced into communal viewing experiences in 
commercial spaces. The tendency across the continent is 
to watch TV in open contexts. For example, Paraguayan 
urban dwellers routinely view television in the street, in 
the liminal space between homes, hearths, and side-
walks (Gumucio-Dagron & Tufte, 2006). 

These viewing contexts are not so much substitutes 
for classic TV watching at home as new supplements 
that mix entertainment, socialization—and expenditure. 
Television in general, whether it is in domestic or public 
contexts, is primarily a source of entertainment (OBITEL, 
2015). With the region’s economies slowing down in 
2015, it was one industry that appeared too solidly em-
bedded into everyday life to shrink (Daswani, 2015). 

How might we understand and explain the charac-
teristics of Latin American TV and viewers’ experiences 
of it, beyond these matters of circumstance, prefer-
ence, and mode of interaction? What is the impact of a 
world where viewing is dominated by restrictions im-
posed by monopolistic companies, digital technologies 
are emerging, but TV remains the most important 
game in town for most Latin Americans? 

3. The Latin American Re-Invention of TV 

TV in Latin America is not just determined by technolo-
gies or programing schedules but by the materially-
based, frequently collective interpretations of viewers, 
for whom texts are not necessarily over when they dis-
appear from screens. This is particularly the case with 
fictional series, whose cultural impact expands beyond, 
for instance, the conclusion to a particular telenovela 

chapter, because the story line has an afterlife in audi-
ence thoughts and interactions. 

The realismo mágico author and Colombian Nobel 
laureate Gabriel García Márquez (2002) entitled his 
memoir Vivir para contarla [Living to Tell the Tale]. Life 
in Latin America is seen as a narrative that draws on 
fictional tropes to organize and enrich itself in the face 
of extraordinary suffering, injustice, and inequality. 
This is a stark contrast to, for example, British empiri-
cism or US pragmatism, which assume a sturdy certain-
ty about truth that can be known in a way that is un-
embellished by fiction. At its heart, cultural difference 
is a means of portraying both the profound mixture of 
culture and language but also the way that pain and 
exploitation are experienced so unevenly. So for resi-
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dents of the region, fictional genres are frequently 
more than they may first appear. 

Beginning with revolutionary Cuban radio drama 
and expanding across Latin America, telenovelas have 
become opportunities to invent histories, imagine lives, 
seek liberation, engage in reinterpretation, encourage 
personal encounters, and seek new forms of communi-
cation. The symbiosis between audiences and teleno-

velas endures well beyond the moment of watching on 
a screen; it gains expression in private and public life, 
with families, neighbors, and co-workers (Martín-
Barbero et al., 1992). 

What happens on TV is transformed into the cultur-
al, if not legal, property of spectators, as they process 
information, relate it to their own lives, and imbue it 
with new meaning. Families gather in the street to chat 
with their neighbors about what they are watching and 
have already seen, appropriating novela chapters as in-
tertexts with their own lives (Orozco, 2014a). Everyday 
existence becomes mixed up with telenovelas as per re-

alismo mágico, making both programs and experiences 
into an inter-calculation of the fictional and the factual, 
with the dividing lines cosmically blurred. Watching be-
comes a safe place for many Latin American viewers to 
emote, to cry and laugh, without social consequences, 
and to ponder the inequality that so discolors the sup-
posed togetherness of mestizaje (Orozco, 2001). 

We must also consider the political economy that 
both underwrites and is underwritten by this affective 
economy. The Observatorio Iberoamericano de Ficción 
Televisiva [Iberoamerican Fictional Television Observato-
ry] (OBITEL) reports that fictional TV is the genre that at-
tracts most financial as well as audience investment 
(2014). This investment is not only via production costs 
and advertising. It also takes the form of product place-
ment and political propaganda within stories (Orozco & 
Franco, 2011). Venezuela under Chavismo and Mexico 
under the Partido Revolucionario Institucional [Institu-
tional Revolutionary Party] are prototypes of such in-
vestments. For example, in Mexico, expenditure on 
propaganda in fiction, what we might call “political 
placement,” exceeded US$205 million in 2012—much 
more than parties spent on formal campaign advertis-
ing (Fundar Centro de Análisis e Investigación, 2015). 

Like other regions, Latin America is seeing the own-
ers of texts and networks diversifying to fit in with their 
younger audiences by making programs available 
through smartphones and other devices, and creating 
the new genre of web novelas, very short telenovelas 
that preserve the emotional intensity of their progeni-
tors, but adapt the format to suit contemporary cir-
cumstances, technologies, and audience expecta-
tions—but for the popular classes, the old norm 
remains the most important (Orozco et al., 2012). 

The combination of advertising and propaganda 
within fictional programs is a response to citizen-
viewers’ fascination with the genre and industry and 

academic studies into the impact of novelas on audi-
ences (Clifford, 2005; Igartua & Vega, 2014; Slade & 
Beckenham, 2005). Yo soy Bety la fea [I Am Ugly Betty], 
a Colombian telenovela remade via format sales in the 
US as Ugly Betty and Mexico as La fea más bella [The 

Beautiful Ugly One], exemplifies these tendencies. A 
week before the 2006 Presidential elections in México, 
La fea más bella featured the following exchange: 
“Who are you voting for? I’m voting for Felipe Calde-
rón.” Beyond the screen, Calderón won the subsequent 
election (Orozco & Franco, 2011). This historical exam-
ple emphasizes both the significance of orality within 
the novela itself and realismo mágico as a mixture that 
can be produced by the audience as well as the net-
work. Of course, this anecdote does not indicate mass 
observance of an instruction—that is not how product 
placements work. Rather, it is about constructing a cli-
mate of normalcy, whether that be purchasing a cer-
tain product or voting in a particular way. The climate 
of normalcy has to be understood within the peculiar 
circumstances that made contemporary Latin America. 

4. The Particular Solitude of Latin America 

We take the idea of this next section from two of the 
most illustrious titles in the canon of Latin American 
literature. Laberinto de la Soledad [Labyrinth of Soli-

tude], written by Mexico’s Nobel Prizewinner Octavio 
Paz in 1950, recognized and incarnated a tragic sense 
of unfulfilled desire that has dogged citizens throughout 
Latin America, while García Márquez leapt to fame with 
his novel Cien años de soledad [One Hundred Years of 

Solitude] at the end of the 1960s. Jesús Martín-Barbero 
(2002) redisposes the metaphor of the century of soli-
tude to suggest that since Latin America’s independence 
in the second decade of the 19th century, it has suffered 
not one but two hundred years of solitude. 

These figures of speech and their literary and socio-
logical iterations are attempts to represent some harsh 
realities: an independence that is only relative; impul-
sive and compulsive forms of communication, tied to 
the pain of conquest; and the complexities of mestizaje 
between conquerors and conquered, which arch across 
history in their effects. This solitude also finds expression 
in the insufficient and flawed communication among 
Latin American countries and between different social 
groups within them, leading to a history of violence. 

For the two hundred years of solitude have been 
characterized by massacre after massacre, dictatorship 
after dictatorship. In addition to the grotesque inequal-
ities that have produced revolutionary conditions, for 
example in Mexico, followed by authoritarianism, the 
region has been dogged by ruthless dictatorships at dif-
ferent times in Cuba, Haiti, the Dominican Republic, 
Nicaragua, Honduras, Guatemala, El Salvador, Bolivia, 
Uruguay, Chile, Argentina, Brazil, Ecuador, and Para-
guay. In the last century, Chile’s “Operation Condor” 



 

Media and Communication, 2016, Volume 4, Issue 3, Pages 99-108 104 

and Mexico’s Tlatelolco massacre eroded the prospects 
and hopes of Latin Americans throughout the region, 
above all young people. These anti–democratic tenden-
cies have been dedicated to opposing land reform and 
other redistributive mechanisms for sharing national 
wealth fairly—and have often done so with collusion 
and stimulus from the US, in keeping with the latter’s 
corporate self-interest and geopolitical priorities.  

In the midst of solitude comes a dream of collective 
prosperity. Fiction becomes a site of dreams made ma-
terial, a world where something not real can be made 
so (Orozco, 2014a, p. 4). It is a possible way out of the 
labyrinth, via catharsis, as per crying along with the 
heroine of a telenovela without feeling silly or guilty, 
identifying with a criminal in a police series without 
fearing arrest and incarceration, or shrieking with 
pleasure when one’s favorite footballer scores without 
being able to kick a ball in earnest oneself. Televised 
fiction and sport embody and stimulate an abundance 
of dreams, desires, and identifications, at the intersec-
tion of reality and the screen. 

Martín Barbero and German Rey argue that “Si la 
televisión atrae es porque la calle expulsa, es de los 
miedos que viven los medios” [“If TV draws people in, 
that is because the street rejects them—the media ap-
peal because of fear of the world outside”] (1999, p. 
29). They handily question the donnée that media mo-
nopolists fulfil the textual tastes of their audiences, sat-
isfying Latin Americans’ innate cultural needs. This is 
rather what neoclassical economists would call 
“bounded rationality” (Simon, 1978)—far below deliv-
ering what is truly desired, in this case safe passage out 
of the labyrinth. 

But Martín-Barbero and Rey (1999) also argue that 
TV has had a positive influence as a decisive actor in po-
litical change in Latin America, offering new ways of “do-
ing” politics. The “No” campaign in Chile in 1988 is an 
example. When the opportunity arose to reject the dic-
tator Augusto Pinochet, who was seeking popular legit-
imacy through a plebiscite to counter global condemna-
tion of his systematic abuses of human rights through 
mass incarceration, torture, and murder, the advertising 
campaign was won hands down by the left. Santiago’s 
Museo de la Memoria y Derechos Humanos [Museum of 
Memory and Human Rights] (http://www.museode 
lamemoria.cl/) includes an archive of television advertis-
ing from the plebiscite: glossy, childlike nationalism from 
the Pinochet people versus dramatic, populist participa-
tion from his democratic opponents. The nation was 
evenly divided when the campaign began, which ended 
in triumph for the opposition, based in part on their 
promotional material (and the stance of the US Gov-
ernment, which had abetted the dictatorship, but in-
structed Pinochet to accept the result) (Khazan, 2013; 
National Democratic Institute for International Affairs, 
1988). 

The vote was an endorsement of democracy, of joy, 

of self-expression, of peaceful co-existence, and of a 
populist TV appeal against business, élites, the military, 
and their institutionalized violence. Pablo Larraín im-
mortalized the triumph in his 2012 film NO, which em-
phasizes the role of communications and TV, personi-
fied by the Mexican actor Gael García Bernal, creative 
director of the advertising agency supporting the case 
against Pinochet, who must struggle against national, 
professional, and personal demons, contradictions, and 
opponents.3 

Something similar occurred in Mexico during the 
1970s via various novelas produced by the former the-
ater director, the television executive Miguel Sabido, 
and broadcast on Televisa. These were thought of as 
“telenovelas de refuerzo social” [“telenovelas of social 
solidarity”] (Cueva et al., 2011). The questions they ad-
dressed included birth control and literacy. So one se-
ries explained the benefits of family planning and re-
stricting the number of children to two per family. 
Another showed that analphabetic citizens struggle in 
life by contrast with those who can read and write. 

The producers’ objectives were met over time. Af-
ter watching the telenovela Ven Conmigo [Come with 

Me] (1975), of the ten million analphabetic adult Mexi-
cans at the time, a million soon enrolled in literacy 
classes run by the Education Ministry. And following 
Acompáñame [Let’s Go] (1977) 562,464 people were 
using contraceptives, almost a third more than prior to 
its broadcast. This is a fine example of social merchan-
dising via product placement—whereby a policy out-
come is facilitated by embedding proposed new con-
duct in TV fiction (Garnica, 2011, p. 96). 

This political–economy approach applies across 
borders. In the last five years, primetime in most Latin 
American countries has been dominated by regionally-
produced telenovelas (Vassallo & Orozco, 2014). Brazil, 
Mexico, Colombia, and Argentina are the dominant 
producers, while Uruguay, Ecuador, and Chile have also 
entered the market (OBITEL, 2014). OBITEL shows that 
regional national TV fiction characteristically draws the 
highest ratings across Latin America. This has been 
theorized as a function of audience preferences for cul-
tural proximity when available (Sinclair & Straubhaar, 
2013, p. 3). 

The success of such closeness does not, however, 
necessarily militate against the ongoing power of the US 
as a TV exporter to the region, because of its capacity to 
set prices below the costs of local material, to draw on 
high production values, and to target cable and satellite 
specialty channels. But again, this amounts to a case of 
bounded rationality by Latin American TV stations and 
audiences; both might prefer to buy and watch local 
texts—hence the direction of primetime—but will ac-
cept cheaper if high-quality foreign product that lacks 
cultural consanguinity (Miller, 2010). 

                                                           
3 See http://www.imdb.com/title/tt2059255 
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5. The Future of Television: The Reign of “the 
Televisual” 

Of course, we are in a new epoch. Television, film, ra-
dio, and the press continue to play important roles, 
even as they struggle for co-existence and dominance 
with new screens, new technologies, and—above all—
new “figuras de razón” [“rationalities”] of communica-
tion (Martin-Barbero, 2001). This new era has been la-
beled “post television”; but such leading authors as 
Milly Buonanno (2015) disagree, while acknowledging 
that TV must make its way in a new constellation of 
communications. 

In a comparative analysis of two key perspectives 
on the end of television—the Eurocentric and the Latin 
American—the Argentine researcher Mario Carlón 
(2012) concludes that while a Eurocentric position em-
phasizes the end of TV, a Latin American view stresses 
the possibility of a longer life for the device, even 
though it is changing. Television’s prior hegemony as 
the cultural machine of the everyday may now face 
competition from other devices, but it continues to be 
a principal “programadora de la vida social” [“pro-
grammer of everyday life”].  

The former position sees TV becoming extinct 
(Carlón & Scolari, 2014, p. 7), displaced by computers, 
laptops, tablets, and smartphones, driven by audience 
demands and corporate inventiveness. “Before and af-
ter the Internet,” “before and after Facebook,” “before 
and after Twitter,” “before and after Google,” are peri-
odisations that exemplify such vanguardist thinking. It 
focuses remorselessly on technology as comprehensive 
ways to understand the social order and textuality (Pis-
citelli, 2010). 

True believers invest with unparalleled gusto in 
Schumpeterian entrepreneurs, evolutionary economics, 
creative industries, and technological revolutions. Faith 
in devolved media-making amounts to a secular religion, 
offering transcendence in the here and now via a “litera-
ture of the eighth day, the day after Genesis” (Carey, 
2005). “My children don’t watch television,” “Nobody I 
know does it,” or “Kids today aren’t interested,” are part 
of techno–boosters’ everyday discourse. 

A fetish for endless upgrades as part of built-in ob-
solescence fuels this discourse. We are supposed to 
forget the contemporary relations of people, money, 
regulation, and power that shape technology—the ex-
ploited workers, the toxic factories, the wasteful global 
supply system, the patent wars, the trade barriers, the 
planned obsolescence (Maxwell & Miller, 2014). And 
the fact that almost a billion people worldwide sub-
scribe to satellite and cable TV remains an inconven-
ient truth (Friedman, 2013)! 

Authors who represent the Anglo–Saxon perspec-
tive, such as Elihu Katz (2009), emphasize technological 
developments as the major causes of change to televi-
sion, while those from the Latin American side pay 

more attention to the social practices that television 
audiences favor. The latter recognize today’s acceler-
ated technological transformations, which in turn in-
fluence televidencias via the mestizaje and realismo 

mágico that characterize Latin–American popular cul-
ture, rather than some essence of new technologies. 

Beyond these positions, a more practical question 
can be posed: what is “the televisual” today (Orozco, 
2014c, p. 4)? By “the televisual,” we mean a quality 
that is essential to all screens, based as they are on TV 
style and form, and subject to the representational 
protocols that both limit and stretch televisual norms. 

Television is not the only form of communication 
that has installed itself inside homes, but it has long 
been the true warehouse of culture, bringing cinema, 
theater, circus, dance, documentary, drama, sports, 
and music into both private and shared spaces. 

In short, TV has been a model for internet–related 
media in its convergence of genres and platforms, its 
instantaneity, and its archive. This blend of immediacy 
and memory, of present and past, curated for viewers 
but increasingly available on demand as well as via 
structured schedules and via specialist stations in addi-
tion to comprehensive services, is becoming available 
across devices—but in the technological, legislative, 
and commercial context of the televisual landscape. 
This is particularly true in Latin America, with its une-
ven and unequal distribution of broadband versus the 
near–ubiquity of television. Beyond this political–
economic foundation, the success of television lies in 
its essentialist ontology: people believe the evidence of 
their own empirical engagement with spoken and seen 
reality, allied, paradoxically, to TV’s fantasy world and 
openness to self-insertion by viewers into the pleas-
ures of identification and de-identification (Orozco, 
2014c, p. 16). The classically denotative, seemingly 
non–interpretative notion of TV reality still applies 
(Carlón, 2013; Hall, Hobson, Lowe, & Willis, 1980). 

As for the future, we expect to see increased pro-
duction of Latin American TV fiction, in both broadcast 
and pay segments of the industry. This will probably 
extend beyond the typical telenovela to include more 
miniseries and docudramas, and beyond the tradition-
ally strong private sector via competition from public 
channels. “Narco series,” which are currently fashiona-
ble on pay television, illustrate niche markets that may 
develop. The future will clearly see an abundance of 
fiction, which will emerge across a variety of platforms, 
albeit limited by broadband access. Football will con-
tinue to be hugely popular (ComScore, 2015).  

Despite the specificities of particular countries, 
some elements of communications are very much in 
common across the 20th century and on to the pre-
sent—namely the way that daily life for hundreds of 
millions of people has been not just affected but in fact 
structured by the media (Press & Williams, 2010). This 
experience has crested over the past two decades, in 
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Latin America as in Western Europe and the US. In 
keeping with this transformation, populations have 
been subject to “audienciación”4 [“becoming audienc-
es”] in ways that alter the rest of daily life (Orozco, 
1996). Being an audience—being a public—means 
connecting with others, but in a form mediated 
through screens that make us objects as well as sub-
jects of knowledge and representation. 

These forms of identity may now amount to “self-
mass communication” (Castells, 2009, p. 99). What had 
previously been a centralized form of communication 
still matters, but can be customized to more individual 
experiences. This new tendency does not so much 
mark the death of television as one more moment in 
its development and transformation, to be put along-
side color, cable, satellite, and demand services. And its 
textuality and cultural resonance in the Americas will in 
part be decided by realismo mágico and mestizaje. 

Conflict of Interests 

The authors declare no conflict of interests. 

References 

Álvarez, M. A. P. (2014, May). Latin America’s digital 
divide. Latinamericansciencedotorg. Retrieved from 
http://latinamericanscience.org/2014/05/latin-ameri 
cas-digital-divide 

Benamou, C. L. (2009). Televisual melodrama in an era of 
transnational migration: Exporting the folkloric na-
tion, harvesting the melancholic-sublime. In D. J. Sad-
lier, (Ed.), Passion, pathos and entertainment: Latin 

American melodrama (pp. 139-71). Chicago: Univer-
sity of Illinois Press. 

Bianchi, M. (2015, June 24). Digital age inequality in Latin 
America. democracia Abierta. Retrieved from 
https://www.opendemocracy.net/democraciaabiert
a/mat%C3%ADas-bianchi/digital-age-inequality-in-
latin-america 

Bormann, E. G. (1985). Symbolic convergence theory: A 
communication formulation. Journal of 

Communication, 35(4), 128-138. 
Buonanno, M. (2015). Uma eulogia (prematura) do 

broadcast: O sentido do fim da televisao. Matrizes, 
9(1), 67-86. 

Carey, J. W. (2005). Historical pragmatism and the inter-
net. New Media & Society, 7(4), 443-455. 

Carlón, M. (2012). El fin de la televisión: Una reflexión 
sobre los debates anglosajón y latinoamericano 
sobre el fin de la TV. In G. Orozco (Ed.), TVMORFOSIS: 

La televisión abierta hacia la sociedad de redes. 
Mexico: Tintable-UDG. 

Carlón, M. (2013). Entrevista. Digitalismo. Retrieved 

                                                           
4 This concept was first proposed by Guillermo Orozco (1996) 
and has been revived by Sonia Livingstone (2015). 

from http://www.digitalismo.com/entrevista-a-mari 
o-carlon 

Carlón, M., & Scolari, C. (2014). El fin de los medios 

masivos: El debate continúa. Buenos Aires: La Crujía 
Ediciones. 

Castells, M. (2009). Comunicación y poder. Barcelona: 
Alianza Editorial.  

Clifford, R. (2005). Engaging the audience: The social 
imaginary of the novela. Television & New Media, 
6(4), 360-369. 

Comisión Económica para América Latina. (2015). 
Informe del estado de la banda ancha en América 

Latina y el Caribe 2015. Retrieved from 
http://repositorio.cepal.org/bitstream/handle/11362
/38605/S1500568_es.pdf;jsessionid=47AF9295A711
0D32D4E3DA2216FAA334?sequence=1 

COMSCORE. (2015). ComScore IMS mobile in LatAm re-

search study. Retrieved from http://www.comscore. 
com/Insights/Presentations-and-Whitepapers/2015/ 
comScore-IMS-Mobile-in-LatAm-Research-Study 

Cueva, A., Estrada, C., Garnica, A., Jara, R., López, H., 
Orozco, G., & Soto, S. (Eds.). (2011). Telenovelas en 

México: Nuestras íntimas extrañas. Mexico: Grupo 
Delphi. 

Daswani, M. (2015, December 9). Fitch visualiza 
panorama estable para el sector de medios 
latinoamericano. TVLatina.tv. Retrieved from 
http://tvlatina.tv/articles/display/2015-12-09-fitch-
revela-panorama-estable-latam 

Friedman, W. (2013, May 23). Worldwide pay TV on the 
rise, big growth in Asia. MediaPost. Retrieved from 
http://www.mediapost.com/publications/article/201
062/worldwide-pay-tv-on-the-rise-big-growth-in-
asia.html 

Fundar Centro de Análisis e Investigación. (2015). 
Libertad de expresión en venta: Acceso a información 

y censura indirecta en publicidad oficial. Mexico: 
Fundar Centro de Análisis e Investigación.  

Galbraith, J. K. (1967). The new industrial state. Boston: 
Houghton Mifflin. 

García-Márquez, G. (2002). Vivir para contarla. Mexico: 
Random House Mondadori. 

García, H. (2010). La recepción televisiva en lugares pú-

blicos, futbol televisivo y mediaciones; Cambios en las 

prácticas sociales y cultura futbolera (Master thesis). 
Universidad de Guadalajara, Guadalajara, Mexico. 

García Canclini, N. (2008). Interview for the 9th Spanish 
sociology conference, 2007 (T. Miller, Transl.). Social 

Identities, 14(3), 389-394. 
Garnica, A. (2011). Las televisiones de un visionario: 

Cómo Miguel Sabido contribuyó a la telenovela 
mexicana y al entretenimiento educativo. In A. 
Cueva, C. Estrada, R. Jara, H. López, G. Orozco, & S. 
Soto (Eds.), Telenovelas en México: Nuestras íntimas 

extrañas (pp. 94-120). Mexico: Grupo Delphi.  
González Gamio, A. (2013, July 14). Malos vecinos. La 

Jornada. Retrieved from http://www.jornada.unam. 

https://vpn1.ucr.edu/+CSCO+0h75676763663A2F2F6A6A6A2E6263726171727A6270656E706C2E617267++/author/mat%C3%ADas-bianchi


 

Media and Communication, 2016, Volume 4, Issue 3, Pages 99-108 107 

mx/2013/07/14/opinion/030a1cap 
Gumucio-Dagron, A., & Tufte, T., (Eds.). (2006). Commu-

nication for social change anthology: Historical and 

contemporary readings. South Orange: Communica-
tion for Social Change Consortium. 

Hall, S., Hobson, D., Lowe, A., & Willis, P. (Eds.). (1980). 
Culture, media, language. London: Hutchinson. 

Hernández, F., & Orozco, G. (2007). Televisiones en 

México: Un recuento histórico. Guadalajara: Univer-
sidad de Guadalajara.  

Igartua, J., & Vega, J. (2014). Processes and mechanisms 
of narrative persuasion in entertainment–education 
interventions through audiovisual fiction. The role of 
identification with characters. In F. J. García-Peñalvo 
(Ed.), Proceedings TEEM ’14: Second international 
conference on technological ecosystems for enhanc-

ing multiculturality (pp. 311-316). Salamanca: 
ICPS/GRIAL/USAL. 

Katz, E. (2009). The end of television? Annals of the 

American Academy of Political and Social Science, 
625, 6-18. 

Khazan, O. (2013, March 29). 4 things the movie “NO” 
left out about real-life Chile. The Atlantic. Retrieved 
from http://www.theatlantic.com/international/arch 
ive/2013/03/4-things-the-movie-no-left-out-about-
real-life-chile/274491 

Livingstone, S. (2015). Active audiences? The debate 
progresses but it is far from resolved. 
Communication Theory, 25(4), 439-446. 

Mariotto, G. (2015). Consideraciones para la viabilidad 
de modificación de las leyes de medios en América 
Latina. In G. Orozco (Ed.), TVMORFOSIS 4: Television 

everywhere. Mexico: Tintable/Universidad de 
Guadalajara. 

Martín-Barbero, J. (2002). Oficio de cartógrafo: Travesías 

latinoamericanas de la comunicación en la cultura. 
Chile: Fondo de Cultura Económica.  

Martín-Barbero, J., Lamus, S. R., Lager, E., Escobar, N. S., 
Llano, C., & Muñoz, S. (Eds.). (1992). Televisión y 

melodrama: Géneros y lecturas de la telenovela en 

Colombia. Bogotá: Tercer Mundo Ediciones. 
Martín-Barbero, J., & Rey, G. (1999). Los ejercicios del 

ver: Hegemonía audiovisual y ficción televisiva. 
Barcelona: Gedisa. 

Martín-Barbero, J. (2001). Al sur de la modernidad: Co-

municación, globalización y multiculturalidad. Pitts-
burgh: Instituto Internacional de Literatura Iberoa-
mericana. 

Maxwell, R., & Miller, T. (2014, January 9). The hype of 
high-tech predictions for 2014. Psychology Today. 
Retrieved from https://www.psychologytoday.com/ 
blog/greening-the-media/201401/the-hype-high-
tech-predictions-2014 

McCarthy, A. (1995). “The front row is reserved for 
scotch drinkers”: Early television’s tavern audiences. 
Cinema Journal, 34(4), 31-49. 

Mediatelecom. (2015). Qualcomm advierte el rezago de 

América Latina en conectividad. Mediatelecom. Re-
trieved from http://www.mediatelecom.com.mx 

Miller, T. (2010). Television studies: The basics. London: 
Routledge. 

MilwardBrown. (2014). AdReaction: Marketing in a mul-
tiscreen world. Global Report. Retrieved from 
www.millwardbrown.com/adreaction 

National Democratic Institute for International Affairs. 
(1988). Chile’s transition to democracy: The 1988 
presidential plebiscite. Washington: National 
Democratic Institute for International Affairs. 

NOTIMEX. (2012, October 15). México, mercado clave 
para venta de pantallas. El Economista. Retrieved 
from http://eleconomista.com.mx/industrias/2012/ 
10/15/mexico-mercado-clave-venta-pantallas 

OBITEL. (2014). Transmedia production strategies in tel-

evision fiction. Rio de Janeiro: Globo Universidade. 
OBITEL. (2015). Relaciones de género en la ficción 

televisiva. Rio de Janeiro: Globo Universidade. 
Organisation for Economic Co-Operation and Develop-

ment. (2012). Perspectivas económicas de América 

Latina 2012: Transformación del estado para el 

desarrollo. Retrieved from http://www.oecd.org/ 
dev/48966240.pdf 

Orozco, G. (1996). Televisión y audiencias: Un enfoque 

cualitativo. Madrid: Ediciones de la Torre. 
Orozco, G. (2001). Televisión, audiencias y educación. 

Buenos Aires: Norma. 
Orozco, G., & Vassallo, I. (2012). México: Ficción a la 

carta. La programación a ritmo de la política. In G. 
Orozco & I. Vassallo (Eds.), Anuario Obitel 2012. 

Transnacionalización de la ficción televisiva en los 

países iberoamericanos (pp. 403-446). Brasil: Globo 
Universidade.  

Orozco, G. (2014a). Mexican research on TV: A tradition 
framed by a powerful quasi-monopolistic TV system. 
In M. Alvarado, M. Buonanno, & T. Miller (Eds.), The 

Sage handbook of television studies (pp. 105-114). 
Thousand Oaks: Sage. 

Orozco, G. (2014b). Televidencias: Comunicación, 

educación y ciudadanía. Guadalajara: Universidad de 
Guadalajara. 

Orozco, G. (2014c). La televisión, lo televisivo y sus 
audiencias: El estallido con sus vínculos con la ficción. 
TELOS, 99, 13-22. 

Orozco, G. & Franco, D. (2011). México: La investigación 
de la recepción y sus audiencias: Hallazgos recientes 
y perspectivas. In N. Jacks (Ed.), Estado del arte de los 

estudios de recepción de audiencias en América 

Latina (pp. 227-266). Quito: CIESPAL. 
Paz, O. (1950). El laberinto de la soledad. Mexico: Fondo 

de Cultura Económica. 
Piscitelli, A. (2010). Lost: Un viaje al centro de la 

complejidad y la indeterminación, que no está en 
ninguna parte. In A. Piscitelli, C. Scolari, & C. 
Maguregui (Eds.), Lostología (pp. 17-32). Buenos 
Aires: Cinema. 



 

Media and Communication, 2016, Volume 4, Issue 3, Pages 99-108 108 

Press, A., & Williams, B. (2010). The new media environ-

ment: An introduction. Oxford: Wiley-Blackwell. 
Repoll, J. (2014). La ilusión de la participación: Volver a 

las mediaciones: del otro lado a muchos lados. In G. 
Orozco (Ed.), TVMORFOSIS 3: Convergencia y 

escenarios para una televisión interactiva (pp. 37-
53). Mexico: Tintable/Universidad de Guadalajara. 

Sánchez-Ruiz, E. E. (2012). Diversidad y concentración en 
el espacio audiovisual iberoamericano. In C. Valle, F. 
Moreno, & F. Sierra (Eds.), Políticas de comunicación 

y ciudadanía cultural iberoamericana (pp. 55-67). 
Barcelona: Gedisa. 

Simon, H. A. (1978, December 8). Rational decision-

making in business organizations. Retrieved from 
http://www.nobelprize.org/nobel_prizes/economic-
sciences/laureates/1978/simon-lecture.pdf 

Sinclair, J. (1999). Latin American television: A global 

view. New York: Oxford University Press.  
Sinclair, J., & Wilken, R. (2007). Global vision, regional 

focus, glocal reality: Global marketers, marketing 
communications, and strategic regionalism. Proceed-

ings of Communications, Civics, Industry: ANZCA2007 

Conference. Melbourne, Australia: University of Mel-
bourne. 

Sinclair, J., & Straubhaar, J. (2013). Latin American televi-

sion industries. London: Palgrave MacMillan. 
Slade, C., & Beckenham, A. (2005). Introduction: Teleno-

velas and soap operas: Negotiating reality. Television 

& New Media, 6(4), 337-341. 
Smith, P. J. (2014). Mexican screen fiction: Between cin-

ema and television. Cambridge: Polity Press. 
The Economist. (2009, December 3). Gently does it. The 

Economist. Retrieved from http://www.economist. 
com/node/15019872 

Vassallo, M. I., & Orozco, G. (2014). Síntese comparativa 
dos países Obitel em 2013. In M. I. Vassallo & G. 
Orozco (Eds.), Estratégias de Producao Transmídia na 

Ficcao Televisiva (pp. 23-86). Rio de Janeiro: Globo 
Universidade. 

Verón, E. (2009). El fin de la historia de un mueble. In M. 
Carlón & C. Scolari (Eds.), El fin de los medios 

masivos, el comienzo de un debate (pp. 20-32). Bue-
nos Aires: La Crujía. 

Wenner, L. A. (1998). In search of the sports bar: Mascu-
linity, alcohol, sports, and the mediation of public 
space. In G. Rail (Ed.), Sport and postmodern times 
(pp. 302-332). Albany: State University of New York 
Press. 

Williams, R. (1989). The politics of modernism: Against 

the new conformists. London: Verso. 

About the Authors 

 

Dr. Guillermo Orozco Gomez 

Guillermo Orozco Gomez (EDD, Harvard University) is Professor of Communication and Media Educa-
tion at Social Communication Studies Department, University of Guadalajara, Director of UNESCO 
Program for Media and Information Literacy and Intercultural Dialogue for México and Spanish 
speaking Latin America, International co-coordinator of OBITEL: Iberoamerican Observatory of TV Fic-
tion, and Editorial coordinator of TVMORFOSIS collection. His main research interests are: Audience 
qualitative analysis and TV fiction. 

 

Dr. Toby Miller 

Toby Miller (PhD, Murdoch) is Emeritus Distinguished Professor, University of California, Riverside; Sir 
Walter Murdoch Professor of Cultural Policy Studies, Murdoch University (40%); Profesor Invitado, Es-
cuela de Comunicación Social, Universidad del Norte (25%); Professor of Journalism, Media and Cultural 
Studies, Cardiff University (20%); and Director of the Institute of Media and Creative Industries, Lough-
borough University London (100%). The author and editor of over forty books, his work has been trans-
lated into Spanish, Chinese, Portuguese, Japanese, Turkish, German, Italian, Farsi, and Swedish. 

 


